TERMS OF BUSINESS

RESERVATION

The reservation is confirmed by the provider when it receives 50% of the offer amount (advance payment). The
advance payment includes only the amount of the stay (excluding food, taxes, other offers).

The guest transfers the advance payment to the bank account with the host's details, which can be found in the
"contact" tab on the website www.tk-ramsak.com.

Transfer details:

Nosilka dopolnilne dejavnosti na kmetiji
Natalija RamSak

Podolseva 13

3335 Solcava - SI

Tel: +386 (0)51 351 976

Business account:

SI56 1966 0501 4774 935 at Dezelna banka Slovenije, d.d. Kolodvorska ulica 9, 1000 Ljubljana

The host operates exclusively with advance transfer to the bank account or in cash.

CANCELLATION POLICY

Up to 30 days before arrival - free cancellation
Less than 30 days before arrival - the host keeps the amount received (50% of the amount / advance payment).

In case of accidents and force majeure - the paid funds are not refunded

ACCOMMODATION

Check-in: from 2:00 PM on the day of arrival

Check-out: by 10:00 AM on the day of departure

FOOD

Breakfast: from 7:00 AM - 10:00 AM
Dinner: 5:00 PM - 7:30 PM
The guest informs the host about the meal time.

A prior reservation is required for food!

PETS

Pets are not allowed!



